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MYOB ODBC V10 Setup Instructions 
(for SmartFees CCMS /MYOB Interface) 

 

MYOB ODBC Direct is an ODBC driver (supplied by MYOB) which enables SmartFees to 
read from and write to your MYOB data file. To enable this interaction between 
SmartFees and MYOB, you need to complete the following steps: 
 
Step 1 –Check that MYOB ODBC has been installed.  
Step 2 - Configure ODBC and define a Data Source Name (DSN) connection 
Step 3 - Connect SmartFees to MYOB 
 

System Requirements 
Before installing and configuring MYOB ODBC Direct, you need to know your MYOB 
version.  
 

 To use MYOB ODBCAU10 with SmartFees, you must be running at least MYOB 
AccountRight v19 (single user) or MYOB AccountRight Premier v19 (multi-user). 

 
If you are running earlier versions of MYOB or your MYOB data file does not reside on 
the same network as SmartFees, you will not be able to use MYOB ODBC Direct. Instead, 
you may still be able to export summary income and payment information from 
SmartFees and then manually import it into MYOB. If this is the case, do not read the 
rest of this document. 
 
You also need to know the full path name of your MYOB application on your computer 
and the location of your MYOB data file. Write these down before proceeding: 
 
My MYOB version is …………………………………………………………………….. 
(e.g. MYOB AccountRight v19, MYOB AccountRight Premier v19 (multi-user)  
 
My MYOB application and path is …………………………………………………...… 
(e.g. c:\standard19\myob.exe c:\premier19\myobp.exe) 
 
My MYOB data file is ……………………………………………………………………. 
(e.g. c:\standard19\teddy.myo, s:\myobdata\teddys\teddy.myo) 
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Step 1 - Install MYOB ODBC Direct 
 

 

 If ODBC AU10 has not installed on your computer automatically when you installed 
either MYOB AccountRight v19, AccountRight Premier v19, you will need to install it 
from the setup.exe file within the ODBCDirect 10 folder.  This is located in your 
MYOB installation folder (eg. C:\standard19). 

 

Step 2 - Configure ODBC and define a Data Source Name (DSN) 
connection 
 
To configure an MYOB Data Source Name for the first time: 
 

1. For Windows XP, Vista and Windows 7 32 bit machines, open the Control Panel. 
Double-click Administrative Tools, then double-click Data Sources (ODBC). The 
ODBC Data Source Administrator window appears.  

 
 

For Windows 7 64 bit machines, open Windows Explorer and locate your 
C:\windows\sysWOW64 folder. In this folder locate a file called ODBCAD32.exe 
and double click on it. This will fire up the version of the ODBC administrator you 
must use on Windows 7 64 bit. The ODBC Data Source Administrator window 
appears. 
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2. From the User DSN tab, click Add. The Create New Data Source window appears. 
 

 

 
 
 
 

5. Locate the MYOAU1001 (if you have installed MYOB AccountRight v19 or MYOB 
AccountRight Premier v19 ) driver and select it with a single click on the left 
mouse button.  

 
6. Click Finish. The ODBC MYOB Setup Configuration window appears. 
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7. In the first section of the ODBC MYOB Setup window, enter a Data Source Name 
and a Description. (For example, your company name).

 
8. In the MYOB Company File section of the ODBC MYOB Setup window, click 

Browse. The Select file for ODBC source window appears. 
 

9. Navigate to the MYOB data file you wish to connect to and click Open. (You wrote 
this down on page 1 of these notes). 

 
10. In the User Name text box, enter the Administrator name for this company data 

file. (If you have not renamed the Administrator user name when you created this 
company file, the default user name is Administrator). 
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11. In the Password text box, enter the Administrator password, or if you have not 
set a password for the Administrator, leave the password field blank. 

 
12. In the Developer Access section of the ODBC MYOB Setup window, tick the 

Enable box. 
 

13. Next to the MYOB Application Path text box, click Browse and navigate to your 
MYOB application file. (You wrote this down on page 1 of these notes). Double 
click on the file. 

 
14. If your version of MYOB is multi-user, the File Access section will un-grey. Tick 

Multi-user Access and select a protocol of TCP/IP. 
 

15. Next to the key value text box, click Browse and navigate to your 
c:\SmartfeesCCMS folder. Double click on the key file 611819309901.key 

 
 
The connection to your company file is now set up. Now go to ‘Step 3 -  Connect 
SmartFees to MYOB’  
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Step 3 - Connect SmartFees to MYOB  

 
In MYOB software, information about your company’s MYOB software license is held 
within the company data file itself. To connect SmartFees to your MYOB company file 
you must update that licence.  
 
In order to connect SmartFees to MYOB, please follow the steps below: 
 

1. Call 1300 555 123 and tell the operator you wish “to connect an add-on solution 
to MYOB”. Quote this Add-on Solution activation number - 34665 and your 
MYOB serial number. (Note: there is no charge for this.) 

 
 

2. Open the company file and login using the Administrator ID and Password. In the 
case of a multi-user system, you should use the ‘Single User’ option. 
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3. Once logged in, from the ‘Setup’ menu select ‘Company Information’. 

 

 
 
 
4. Choose the ‘License’ button at the bottom left of the Company Information 

screen. 
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5. Follow the onscreen instructions to update the license information held within 
the company file (clicking the Enable Online button should work). 

 
 

 
 
6. Once these steps have been completed, the file will be activated for your Add-on 

Solution and SmartFees will be able to integrate with your MYOB company data 
file. 

 
 
 
 

What next? 

 
You have now successfully set up the MYOB end of the SmartFees/MYOB interface. 
Return to the MYOB Interface menu in SmartFees CCMS to continue the setup at the 
SmartFees end. Link to SmartFees Help to find the instructions for setting up the MYOB 
interface in SmartFees.  
 
http://www.abdat.com.au/products/ccms/onlinehelp/index.html 

http://www.abdat.com.au/products/ccms/onlinehelp/index.html
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Troubleshooting a failed connection 
 
Before you begin troubleshooting, ensure you have: 

 installed MYOB ODBC Direct 

 configured an MYOB data source 
 
When you are certain that you have installed and connected MYOB ODBC Direct 
correctly, review the following list. 
 

 Ensure the MYOB Data Set Name (DSN) matches the name you have entered in the 
DSN field of the MYOB Interface tab.  This is located on the Service screen which is 
accessed from the Setup menu.   
 
Check the DSN by clicking on the View DSN from this screen and reviewing the list of 
entries displayed in the ODBC Data Source Administration window for your MYOB 
data sources.  You are looking for the name to the left of the MYOAU1001 (or 
MYOAU1001) driver, in the User DSN tab. 

 

 Ensure the path of the company file is still correct for the DSN.  A typical error you 
may receive if this is incorrect is:  [MYOB ODBC] – This company file has not been 
registered for ODBC Access.   
 
From the ODBC Data Source Administration window select the MYOB DSN you have 
entered in the DSN field in SmartFees CCMS, then select Configure. Select the 
Browse option and verify that the company file is still located within the path. If not, 
locate the file and click OK. 
 

 Also whilst the ODBC Data Source Administration window is open ensure the 
Developer Access section is enabled and these field values are entered.  These 
values can be reset when the company file path is reselected.  A typical error you 
will receive if this section is blank is: “Can’t perform update.  MYOB has produced 
the following error: [MYOB ODBC] Base Table:Import.Import_General_Journals not 
found”.  

 

 Check the version of the MYOB ODBC driver. Ensure that you have installed the 
correct MYOB ODBC driver for your version of MYOB.  A typical error received in this 
scenario is:  “The library files “ctmyob32.dll” and “MYOBsp32.dll” are missing or an 
unknown error has occurred.  Please make sure that you have the most up-to-date 



 
 

 10 

version of the ODBC driver installed.  The latest installer can be found on the MYOB 
installation CD”.  

Available Support 
MYOB ODBC Direct is covered under MYOB’s regular support plans. If you have a 
support plan, MYOB can help you if you are having trouble setting up your data source 
name (DSN) and connecting to your data. 
 
Before you call support, ensure that you have performed the installation procedure and 
the connection procedure properly, and that you have attempted all the appropriate 
tasks in the Troubleshooting section. 
 
When calling support you need ensure you have your product serial number on hand, 
and that you are close to the machine on which you are attempting to install the MYOB 
ODBC Direct driver. 
 
If you subscribe to a support plan, call MYOB Customer Service at  
1300 555 111 for registration enquiries. 


